
4th Quarter, 2022 Customer Satisfaction Surveys 

During the 4th quarter of 2022, The Village received 303 client surveys which included the question 

“Would you give The Village an excellent rating?”  Of the clients who responded to this question, 90.5% 

answered “Yes”.  We also gather feedback from referral sources, volunteers, and other stakeholders.  

Surveys are requested from stakeholders to ensure our services match the intended goals and we 

continue to provide great customer service.   

Here are some narrative responses from clients: 

What was the best part of your experience with the Village? 
 

❖ Kathy was wonderful & listened to my concerns while giving practical ideas for me to use in my life.

 Employee Assistance Program 

❖ I found it easy to schedule/use, and I was placed with an excellent provider in Christina Morin.

 Employee Assistance Program 

❖ Ease of setting up appointment and receiving help in a timely manner. Employee Assistance 
Program 

❖ It's all good, no complaints. From Gretchen & Colleen up front always willing to help with my 

sessions with Jill, I'm always happy with my experience. Clinical  

❖ Heather is so awesome. She understands our boys and honors their dignity but still holds them 

accountable. Clinical 
❖ How friendly Bobbi was and how she is helping me along the way with my life. She is also very caring 

and an active listener that helps with guiding me in the right path. I also love that I am able to openly 

share everything and she isn’t judge mental at all Clinical 
❖ Kate listens, sympathizes, and offers solutions, or at the very least teaches me ways to cope with 

situations where I'm not quite ready fix the problem. She helped me see things more logically and 

validates my feelings. Clinical 
❖ Lorea. She is an amazing therapist. She is kind, caring and has a way to get me to think without 

sounding condescending. Clinical 
❖ Katrina listens and gives me advice on how to deal with day to day problems as well as longterm 

problems and helps me make progress in both areas. Clinical 
❖ She was very real; she was working with adults, and her tone and discussion was straightforward. 

I've worked with presenters who patronize or seem unknowledgeable about their topics, and that 

definitely wasn't the case with this presenter. Village Business Institute 

❖ Tanya is a great presenter that has inviting way of getting the audience to participate. Village 
Business Institute 

❖ The whole package... best webinar I have sat in recently... the only "complaint" I would have loved it 

to go longer. I can wait for the replay and the slides to review (my network crashed and I missed 

about 7 minutes). Village Business Institute 

❖ The considerate and prompt attention I received to all my questions. The application and ongoing 

contacts were received as expected, we are waiting for further information on my situation. Financial 
Resource Center 

❖ Quick response time. Easy communication. Action plan and options. Financial Resource Center 

❖ Tania did an amazing job. I have not found FCE meetings super helpful in the past, but having her 

help us navigate this meeting i was very impressed with her skills engaging the youth and family.

 Family Centered Engagement  

❖ Knowing my child has someone that cares about their well-being and can help her develop skills to 

aid in her mental health care. School-based 
❖ Absolutely amazing team here, very patient focused. Truly feels more like a family than a business. 

Keep teaching & healing!  Social Media/Facebook 


